


We All Know How To Use the Phone Book

We're all familiar with the tele-
phone book, of course, and know
how o use it. For instance, suppose
you want to call a “prospect”

named Abigail Caddlehammer . . .

AU you tave ta bnow
ARE THREE SIMPLE FACTS

, your “prospect’s” last name,
2 her first name and
3 her address

Starting with the last name, you turn to the “C’s” in

the phone book. Then, by following down through
the “Ca's”, the “Cad’s” and so on, you come to
“Caddlehammer.” Then you find “Caddlehammer,
Abigail” and there’s her phone number—right at

your finger tips.



9's WHone Important To Know

The Chevrolet Truck Data Book is of vital impor-
tance in your selling work. It contains all the
technical data you need to help you sell trucks.
Using the Data Book is similar to looking up a
phone number. Almest any information you need

is right at your finger tips.



How To Use the DATA BOOK!

ALL YOU HAVE TO KNOW
ARE THREE SIMPLE FACTS
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2. Make ecommen

ents.
3. Reach Agree™ |
A Make Complete Quotations

You get these facts by using Step 1 of the Chevrolet Four-
Step Selling Plan. Let's suppose your prospect is in the
building supply business and wants a truck. First, you
ASK QUESTIONS.

In using the phone book, the three

simple facts you needed were the VL Hlea svi8 lin Bty i s &uﬁ:‘m
person’s first and last names and :’M“L:f:’:l'ﬂif:: :ndl'-y-:f:nn ke Ny
address. In using the Data Book, will haul? goates

your three simple facts are body
type, body length and maximum
payload.

Once you have your prospect's
answers to these questions, you

have enough information to start
using your Truck Data Book. Let's
see how to use this information,
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TURN TO THE MODEL RECOMMENDER
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Locate Platforms and in Column 1
you find that 113 inches is suffi-

cient for @ feet. In Column 2, the =
maximum paylead rating of i
8900 Ibs. is ample to carry 4 h}.n‘.;",.’\ Eﬁ;j

tons. In Columns 3 and 4 are
Model Number (4108) and page eyt

(73).
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Turning to page 72, you find all
the information about model
4108 that you'll usually need to
complete Steps 2 and 3 of the
Four-Step Selling Plan. From the
specifications given on this and
the preceding page, you can rec-
ommend the model and equip-
ment, and reach an agreement
on the truck’s ability to do the
job.

After referring to the Price Infor-
mation Book, you can accomplish
Step 4 of the Four-Step Plan—
MAKE A COMPLETE QUOTA-
TION. I¥s all at your finger tips.
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The TRUCK DATA BOOK helps you

LET’'S LOOK THROUGH IT, SEE HOW

The Table of Contents is designed to help you find
quickly the sections that contain the information
you need,
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Next comes a double-page spread of principal
Chevrolet Truck Features. The purpose of these
pages is to provide “thought-starter” paragraphs
that you can develop inte sales conversations.



sell “everything to haul anything!”

IT'S ORGANIZED AND WHAT IT CONTAINS
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The Model Recommender Section directs you, when
you know the body style, body length and pay-

load, to the page describing the model that the
prospect requires.
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The Lead Capacity Chart lists Series numbers and
symbols, wheelbases, nominal and Gross Vehicle

Weight ratings, together with tires and other re-
quired equipment.



Vert, the Series and Wodets Section,
a key portion of the Data Book
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In this section of the Data Book, all Series are
arranged numerically, and all models are alse

arranged numerically within each Series section.

Each new Series section begins with twe pages
like those illustrated above. The left-hand page

lists Typical Users of the models in the Series,

The right-hand page shows the Series number,
wheelbase, maximum G.V.W. and G.V.W. ratings

with various tires and other optienal equipment
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Eveny Model in Eack Serces
Has Two Specifications Pages

LIKE THESE ON MODEL 4103

Most of the data you need to help you maoke recommendations
and reach agreements will come from the two-page spread of

specifications. Specifications pages on model 4103 are illustrated
above just as an example,

On the left-hand page is a blueprint-type drawing showing prin-
cipal dimensions. Models with bodies show body dimensions only.

Just below the blueprint is shown the curb weight on front and
rear wheels, the weight added by optional equipment, and the
percentage of body and payload weight on front and rear wheels,
Thus, it is seldom necessary to figure load distribution.

On the right-hand page the model is illustrated. Standard Equip-
ment and Optional Equipment items are listed, with important
descriptive data. Maximum tires are given, and o reference is

made to the page in the Data Book where other tire equipment
is described.



Give Data

II s Specifications Sections contain |
on u detailed dimensions and |
capacities of Frames, Springs, |¥
T k i § Axles, Wheels, Tires, Engines,
r“t -~ Clutchas, Transmissions,

Drive Line, Brakes, Steering I
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Included in the Specifications

Sections are data in chart form

on all combinations of tire and

T : wheel options for each Series.
Traots | 3
- [} k]
wagh g |1 s GRE

Also included are wheel and tire
" date,

There is also a sixteen-page sec-
tion which presents complete
sales data and technical specifi-
cations on Chevrolet Valve-in-
Head Engines and their compo-

nents.
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Detailed information on Brakes
is given by Series in chart form,
with illustrations.

FINAL SECTIONS

-
S

‘1_‘,] @ CONTAIN WEALTH OF
: ‘:‘ ~  HELPFUL INFORMATION
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| o - SEPARATE SECTIONS give
- W, soee sales data, specifications or ref-
£ My erences you will need in your
1 II

e selling work on Optional Equip-
ment and Accessories. These sec-
tions are well-illustrated so that
you can show your prospect what
you are talking about.

In the TABLES AND DATA
Section, along with definitions,
performance tables and identifi-
cation charts, you will see how
to figure load distribution.
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CERTIFIED PERFORMANCE
PROOFS provide undeniahle
evidence of Chevrolet durability,
dependability and economy —
outstanding records that you can
use fo advantage in your selling
work. And only you, as a Chev-
rolet salesman, have these im-
pressive facts,

THE WEIGHTS AND MEAS-
URES Table is often quite val-
vable. It gives the size and weight
of commodities, thus making it
possible for you to determine
truck body size and weight of
payload.

In the back of the Data Book are
chips in true colors for each of
the twelve optional colors avail-
able on Chevrolet trucks.



Be Sure You Are Familiar

with Chevrolet’s Truck MODEL
NUMBER SYSTEM . ..
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The Truck Data Book puts
information 72 Your Fénger Tips”

The constant study and use of the Data Book will
help you be a truck expert and lead to more and

better truck deals.
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